TERMS & CONDITIONS
About BookDoc Activ App and the Promotion
1. This promotion is valid from 1st November 2018 to 31st May 2019.
2. This promotion is only valid for Petron Miles members. To become a Petron Miles Member,
customers can proceed to collect their Petron Miles Privilege Card at any Petron Station nationwide
and register via SMS. This is only applicable for validly registered and active Petron PMiles Members
only.
3. To participate in this program, customers will need to download the BookDoc app which is available
in Apple iOS store or Google Play Store. Once you have downloaded the app, users should sync the
app to your respective fitness device to start tracking daily your daily average footsteps.
 Samsung: Samsung Health;
 Other Andriod: Google Fit;
 Apple and/or iPhone: Apple Health
4. Guidance for downloading BookDoc App can be found at:
https://drive.google.com/open?id=1mlS72eaEizeHvUEAHJ0gvaGxA4YBJD-8.
5. For more information about how BookDoc app works, please visit: https://www.bookdoc.com/.
6. BookDoc rewards its users for maintaining a high level of activity by offering users discounts and
freebies when they achieve rewards tiers based on their activity level. For this program, a user will be
rewarded with Petron Miles Points when they achieve the tiers below:

Level
Bronze Level
Silver Level
Gold Level
Platinum Level

Average Daily Footsteps
3,000
6,000
10,000
3 consecutive months of Gold
Status

Petron Miles Points
200 points (worth RM2.00)
350 points (worth RM3.50)
450 points (worth RM5.00)
1,350 points (worth RM15.00)

7. Average daily steps on the last day of each month determine the tier achieved which decides the
rewards you can select within the first 12 days of the following month. Each user is able to redeem up
to 5 rewards each month.
8. Once you have achieved a tier, users are eligible to redeem FREE Petron Miles points, with a
minimum of purchase of RM50 worth of fuel product (Blaze 95, Blaze 97 and Blaze 100, Diesel Max,
Turbo) in a single receipt.
9. Users are required fill in their details and attach the receipt of their fuel purchase. More information on
how to redeem the Petron Miles Points can be found at: https://activ.bookdoc.com/listings.
The Promo Code
1. Users can now activate up to 20 rewards redemption each month by using the following promo code:
petronactiv.
If have any inquiries please do not hesitate to contact us at 1300-88-2362 or email us at
care@bookdoc.com.

The Petron Miles Points:
1. In order to redeem the Petron Miles Points, users will need to register as a Petron Miles Privilege
Card Member; Members can proceed to collect their Petron Miles Privilege Card at any Petron
Station nationwide and register via SMS.
2. This Campaign is open to all Malaysians who are Petron Miles Privilege Card members, aged
eighteen (18) years old and above (“Participants”), subject to the following Terms and Conditions.
Details given for this Campaign must be a validly registered Petron Miles Privilege Card.
3. The Petron Miles points will be credited into the respective participant’s validly registered Petron
Miles Privilege Card within 30 to 45 working days from the submission date.
4. The Petron Miles points credited are valid to be utilized from the date in which they are credited.
5. The Petron Miles points cannot be exchanged or sold for cash and are non-transferable to any other
person.
6. The Organizer reserves the right to cancel, terminate or suspend this Campaign without providing
prior notice. For the avoidance of doubt, the Organizer’s cancellation, termination or suspension of
this Campaign shall not entitle any party to any claim or compensation against the Organizer for any
and all losses or damage(s) suffered or incurred by the eligible Participants as a direct or indirect
result of the act of cancellation, termination or suspension.
7. This Campaign is governed by the laws of Malaysia and all disputes are subject to the exclusive
jurisdiction of the courts of Malaysia.
8. The invalidity or unenforceability for any reason of any part of these Terms & Conditions shall not
prejudice or affect the validity or enforceability of the remaining parts and each part of these Terms &
Conditions is distinct and at all times severable from the rest of the Terms & Conditions.
9. The Company is the final authority to decide on the interpretation of these Terms and Conditions and
as to any other matters relating to this Campaign.
10. All other Petron Miles Terms and Conditions apply.
11. For enquiries, please contact the Petron Miles Customer Service Centre at 1-300-888-812, Mondays
to Fridays, from 9.00am to 5.00pm, and Saturday, 9.00am to 1.00pm

.

